
Type of Perm ACID ACID ALKALINE EXOTHERMIC ACID ACID ACID ACID ALKALINE ALKALINE THIO-FREE CYSTEAMINE THIO-FREE CYSTEAMINE

QUANTUM 
Classic Body 

QUANTUM 
Extra Body

QUANTUM 
Firm Options

QUANTUM 
Ultra Firm

ACCLAIM  
Regular

ACCLAIM  
Extra Body

ACCLAIM 
Plus Extra Body

APPLE PECTIN DESIGN FREEDOM  
Regular

DESIGN FREEDOM  
Tinted

TEXTURE EFX  
Normal/Resistant

TEXTURE EFX  
Color-Treated

Type of Curl Soft curl Medium to firm curl Firm curl Ultra firm curl Soft curl Medium to firm curl Medium to firm curl Medium curl Firm curl Firm curl Soft curl Soft curl

Client Hair 
Type

For Normal, Tinted  
(up to 20 volume)  
or Highlighted Hair  
(up to 40% & up to 20 
volume)

For Normal, Tinted  
(up to 20 volume)  
or Highlighted Hair  
(up to 40% & up to 20 
volume)

For Normal, Fine, 
Gray or Tinted Hair 
(up to 20 volume) 

For Normal, Fine, 
Gray or Tinted Hair 
(up to 20 volume) 

For Normal, Tinted  
(up to 20 volume)  
or Highlighted Hair  
(up to 40% & up to 20 
volume)

For Normal, Fine or 
Tinted Hair 
(up to 20 volume) 

For Normal, Fine or 
Tinted Hair 
(up to 20 volume)

For Normal, Resis-
tant or Tinted Hair 
(up to 20 volume) 

For Normal,  
Resistant or Gray 
Hair

For Tinted Hair 
(up to 20 volume) 

For Normal & 
Resistant Hair

For Color-Treated Hair 
(up to 40 volume, 100% 
bleached with acceptable 
porosity) or Previously 
Permed Hair

Ideal for • Normal to 
moderately 
porous hair

• “Non-permed”  
look, short hair

• First-time clients
• Diffuser drying, or 

dryer-set styles

• Normal to 
moderately 
porous hair

• Wash & Wear 
style

• Easy to maintain 
air-dry styles

• Support sets

• Varying porosity 
with resistant 
areas

• Styles with 
noticeable  
movement and 
texture

• Normal to slightly 
porous healthy 
hair

• Springy curls
• Designer wraps 

such as spiral, 
bender wraps and 
curly tops 

• Long hair

• Normal to porous 
hair

• Multiple porosity
• Previously 

permed
• Style support, 

natural look curls
• Short to medium 

hair

• Normal to porous 
hair

• Multiple porosity
• Previously 

permed
• Well-defined, 

workable curls
• Easy to maintain 

styles
• Medium to long 

hair

• Normal to porous 
hair

• Multiple porosity
• Previously 

permed
• Well-defined, 

workable curls
• Easy to maintain 

styles
• Medium to long 

hair

• True-to-rod size, 
medium curls

• Dryer heat 
processing

• Varying porosity 
with resistant 
areas

• Styles with 
noticeable 
movement and 
texture

• Durable curls
• Long and heavy 

hair

• Varying porosity 
with resistant 
areas

• Styles with  
noticeable  
movement and 
texture

• Durable curls
• Long and heavy 

hair

• Formulated to 
equalize porosity

• Well-defined 
workable curls

• Easy-to-maintain 
air dry styles

• Soft texture and 
added volume

• Formulated to 
equalize porosity

• Well-defined  
workable curls

• Easy-to-maintain 
air dry styles

• Soft texture and 
added volume

What makes 
it different?

Advanced conditioning neutralizer & Aroma-Fresh™ fragrance Exclusive Zotosol™ conditioners Fortifying KBF Flow 
Lotion with keratin

Neutralizer with  
fresh apple scent

GFE™ neutralizer with 
natural grapefruit extracts

Patented Fortifying Splash,  
with Keratide protein complex

Processing  
Techniques

Room temperature 
with cap.      
No test curl 
required.

Room temperature 
with cap.      
No test curl 
required.

Room temperature 
with cap.      
No test curl 
required.

Room temperature 
with cap.      
No test curl 
required.

Room temperature 
with cap.  
Test curl on Tinted 
& Highlighted hair.

Room temperature 
with cap.  
Test curl on Tinted 
& Highlighted hair.

Room temperature 
with cap.  
Test curl on Tinted 
hair.

Dryer heat  
required 
with cap
Test curl required.

Room temperature 
with cap.
No test curl 
required.

Room temperature 
with cap.
No test curl 
required.

Room temperature 
with cap.
No test curl 
required.

Room temperature 
with cap.
Test Curl Required 
on ALL hair.     

Wrap Water wrap Water wrap Water (for soft 
curls), lotion (for 
firm curls) or combi-
nation

Water wrap Water wrap Water wrap Water wrap Water wrap Water (for soft 
curls), lotion (for 
firm curls) or 
combination

Water (for soft 
curls), lotion (for 
firm curls) or 
combination

Water wrap Water wrap

Processing 
Timing

Normal, Tinted* or 
Highlighted** =  
20 minutes

Normal, Tinted* or 
Highlighted** =  
20 minutes

Normal &  
Resistant =  
20 minutes
Tinted*/Resistant* = 
10 minutes

Normal & Resistant  
= 20 minutes
Tinted*/Resistant =  
6 minutes

Normal/Fine hair = 
25 minutes

Tinted* hair = Test 
curl after 10 minutes/ 
Max processing 15 
minutes

Highlighted hair = 
Test curl after 10 
minutes and then 
every 5 minutes/
Max processing 20 
minutes

Normal/Fine hair = 
25 minutes

Tinted* hair = Test 
curl after 10 minutes/ 
Max processing 15 
minutes

Highlighted hair = 
Test curl after 10 
minutes and then 
every 5 minutes/
Max processing 20 
minutes

Normal/Fine hair = 
25 minutes
Tinted* hair = Test 
curl after 10 minutes/ 
Max processing 15 
minutes

Resistant = Test 15 
min, then every 5 
min, max 30 min
Normal = Test 10 
min, then every 5 
min, max 25 min
Tinted = Test 5 min, 
then every 5 min, 
max 15 min

Water wrapped: 
Regular formula =  
20 minutes
Lotion wrapped: 
Regular formula =  
10 minutes 

Water wrapped: 
Tinted formula =    
15 minutes 

Lotion wrapped:  
Tinted formula =  
5 minutes 

If tinted hair is 
extremely porous, 
test curl at 3 minutes

Resistant hair =  
25 minutes 

Normal hair =  
20 minutes 

Fortifying Splash 
applied as leave-in at 
the end

Test curl after 2 
minutes, then every 
2-3 minutes up to 
maximum of 20 
minutes

Bleached/high-lift 
tinted processing 
time = as short as 
2-3 minutes

Fortifying Splash 
applied as leave-in at 
the end

SOFTER curl FIRM curl    FIRMEST curl SOFTER curl     FIRMER curl MEDIUM curl SOFT WORKABLE curl

Perm Reference Chart

COSMOPROF# 034419 034389 613072 613074 124072 124073 124076 034411 124053 124056 034410 034388

@ZotosProfessional    zotosprofessional.com 1-800-242-WAVE   ©2023 Henkel Corporation  PRINTED in USA    Not responsible for typographical errors.  

MATRIX®, TRESSA®, and REDKEN® and their brands are registered trademarks of their respective companies.
Actual curl size will be determined by rod size and wrapping technique. Always follow manufacturer instructions.   
* Single process tinted, 20-volume peroxide or less.   ** No more than 40% highlighted.  Not for double-processed. 


